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Abstract: 

This study aimed to identify the reality of strategic planning in the 

nongovernmental organizations in the Gaza strip, through exploring the extent 
to which the directors of those organizations are aware of the scientific 
concept, the extent to which they practice and apply this concept. 
The study also aimed to identify the obstacles that obstacles that might face 
the strategic planning from the directors point of view, and identify if there 
were Statistical differences about the obstacles due to the same organizational 
and personal characteristics. 

The researcher used the descriptive analytical approach and the field 
study, where he distributed 133 questionnaires; they were answered by the 
directors of the nongovernmental organization. They responded with a total of 
109 questionnaires where they where analyzed by SPSS statistical program. 

The results showed that 66.7% from the NGO's directors have an 
understanding of the concept of strategic planning, they tend to practice it, 
the mean score for the practice question was 3.62. the study also showed that 
those directors don't view the obstacles stated in the questionnaires as factors 
hindering the strategic planning process, whereas, some pointed out other 
obstacles such as changing the staff frequently, lack of facilities and support 
from the Palestinian Authority. 

The study also showed that there were no statistical differences in the 
clarity of strategic planning concept due to the personal characteristics of the 
director (gender, age, qualification, year of experience) or the organizational 
characteristic ( the number of volunteers, the number of the permanent staff), 
where there were statistical differences between the directors due to the 
organizational variable (the age of the NGO). 

The study also showed no statistical differences between the directors 
about the obstacles due to the personal characteristics (gender, age, year of 
experience) or due to the organizational characteristics (age of the NGO, 
number of volunteers and number of permanent staff), whereas, the were 
statistical differences related to the qualification of the director. The study 
also showed no statistical relationship between the clarity of the strategic 
planning concept and the level of practice to this concept. 

Although the study consider some of the results direct and good, it 
emphasized further and deeper understanding of practicing strategic planning 
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in the NGO's and recommended NGO's to be sure about clarity of their vision 
and mission. 
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Dine Lyle WLS Ape sSall pit Lada) jing Ape Sa SYS s gl all ghd fom Sei gl oy 
Aa pl Uda) Gobet Ay yg peal La aly Sls eels Lisl sll GpGall ALS cia y 
MUgaldaial gle Abia) ae Aulus! 
Ata) lun gall 
a8 Cys lial cee yl 4asla pnt 9 Ane Sal} pe Clue 0" ala! Silos gall ue a yrs g 
dyalé_ 5 4ead) sane Chas al cy fy glory givell aetna!) Ub) (8 «lil (ye de gear 
(2001 «cauie)" @otinall 
aile 13 Gaels Gaeall GIS Gy sis Adal) jue ge ball Glreall" Lgal (5 gluall Led yea s 
(1995 cg sleall)"Lslal Apeoad) LLSs Ch ged gle aclay Le pads cea pl) angie Y 458) (gale 
sLeils ala) Aisgll gf Apron (2) Saball (8 cigkawlall Ala) ligt 5 lreall yy sili je Hy 
Calaa) Sagat) ela) dans ye a Y one Cys Gi) Goa ges LAY Aine 4G gies deed" 
Beda gh clcoc Yu Acta Laags lLall ce yl sis Calaginsl (59 alall cellu agi duc 5 ylie 
(2003 + fielled)"Arodid dada 
Scrital) aainall 
sal ae pal yal On ole) 48 ea ceil acinell" a) agl sal) asin otal C8 yrs 
Gsm Aga tints Ay ja Agle} Gulu gle aSall asd Go pla gill acinell 4 Ab! dal 
AI 3 ylans 4alg BY) Cle (io) Laas (28 Aaalelll 5 AaaLuet| 5 ducati | 5 Aula! (Ll gall 
cSitinvall Licaill <cyLal yall uuu gall Cura cieally Lue gall Ad 50 45 0 gi oll actin 
(1999 cog pila) Mell.) Sleeall SLL «ol ja! 
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Died ALE YI Gaba) (ue oka pill gas cle Ge ping (pe clLia Gp) oat 1G ll Ud pis 
Conc y SUE Cale ol) Abbey Ly AAU yy Stall Cs SA) (1992s4 #2) 
al all SSIs Hae Se ie CLA Sy pels gt gael acid CHalile Of is 2 cys lis 
Lgiainl (8 aria Losi Laid lias ecine Labaie (y Si dye Sali pac Aabiall oy) ties sed oo 
Age Sa put Labaie a yas coed YI y Al gall Lebel! Aastuall Use Lasal lain 
(Blair, 1997) 

CSA) 2) BDU ests Gill  Aadaiell ALAS! 5 Clase pall US" : Aabs (ginall aeinall (81 pl a yer s 
_ Gos <2001 a ee O94 ‘Ale e Sl os 
cy) GLcbaisll oda as ity ete pial fYduinel Lass. J gate as 4 al 
Ub) Gye igi Large y 9S ly ALIS! Leh pee Gy Si ly Aue shill s poy USat 
acinall Glilir a jab LS « cag) Lunas) aw ce oll Gis Gy SY Oly Aad eed (All alll yy sill 
AY! Gill al isl s cecladll (elu! alll idle 5 hee (4 (inal! 
scotland eetiall (98 Ape gSal) ye Labial ) ght y iis 
JS3 28 1917 ple Sie pel a8 Galalé 28 lal ee age sh el s¥l pal sll ol ly Os ullia 
B ydlin g cd gugll 2 Bye As gle ch Lala | 9 Cred BAY) GLa) GI (2002) gale ue 
ale Lede ilar al) GAB! Ge} 5 Gall Dial ; colo VI AnalLal! Go yall elgiil die eal yy 
es OLS (All Agila! Glireall Ge aarell 1948-1917 3 fall Gls (4 ols 85 «01922 
és wt cela heal Jai Ss pl 285 6 Qpaibaalall AuiLWY | aude Y! Chace Lured agaai LgdaLi 
Ca aLatl s i pall ColatLadl , 601925 ale G pall Sheall Areas Ailbeal) Glad) Coats saa 3 _yiall 
Alaa! ole ta ghee (28 5S y Silly Ag pS Clyeoall s Apt pli sal gill «Dual! 
Copland 4 a seal 50 8 Gey Gamal ¢ 5 petal sural s Ay pall bas sll s UL 
4a yall dace cal) de Ania ath 5 Abb a gag Gy) le glail dia Aneel! AML (4g 
¢ Lab a ga 5 Ladd (goss Y J gill Jae ccgtplaaalill acinall dln (28 Le iV sai JSS 8 56 ¢ Ubi s 
Asslaad Sl) plaill 5 pasty Ley ¢ Ud la 5 9 jap Led peste Jy sad gsi lL] 
—ALapaill La yl gt Leal ye ol pal Aude) GLabaial! te Gia gy LS dic Leia YI, AgslLua it 
C6 SUA Cyne 3g taal) al oll laa ae parati bata Gla souls 05) asd Cys LgiSed Sayaall 
woah Beall (ciral) eeinall ol) xsatall eetinall (yoy Apeiill I} Adley 

(2002 «satel ase 5 «2001 «crure) 
AML detyne Lal (ps adeil gall cigkasslall cla) pei gall (8 -Cysiigy SLE) LS Apaitlll a sei s 
Dgte holed Guay pba ads Aye Sell pre Glelaiall & jusile ga Leal Aula) Glabauall Ye 
duc lain! is SY) LGYL agg Vy ApaleeifY! sls dpa La yy (cally al Sus 1S) Cay pail! 
g® GLY! cre y Aslainell Apel s Ay pill Apaiills Sayre ayrlic 215 pag Apulaall 9 Ayala , 
AgGad 5 Apeiill Cyr ll) sarall 
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citi) AUsBLia g apancill 4 Auagiali4 
penal) Aya gis 
dasibe ae cgiall Je dubia | plat dal pall el jad (od chilaall cde oll eg ial) Cistill asic! (1) 
Chay Lilly Salas s Last pall ¢ sxe ye 8 pxLball aoe y hag: cl La lll lanl s 
hres 5 Aer s ail ll Gye Ssball Gs dy Atty aut gical! Ida Gly Las ASU Lo Cys 48D Lell 
age ahs a8 JSSa a) gall 
(1998 «,£l)SI) 
LL! ean jalan (2) 
Cee 3 luc 3 Auth ll Cra) slal alaiul du} YI oLilull cS a Zeney | alee! - 
Age Sal jue Gbabaiall (¢ poe cle gag j si ai dual pall Calaa| 4238) dears Ailsa! 
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Age Sal ue Clabidll » cautl iy! Jageaill 
Adal yall atin 
orc Saag oily bj ¢ Ub (8 Alaall Aye Sal) jue Cabal (5 pyre Cys Aud pall actin (y Sy 
«SI gh Le shite 20 Les Cue shied) arc aly ill gl «Sh gh Gable 10 coll Les Cailall Gulsbel} 
Le ye Ci pee Atlin) Gal of Abaseall die Sell jue Glabidl cle jleall Jaa ii 25 
aac 5 Abie 280) Hall laa (4 Alaveal! Global sre &ln 5 (2003) sasiall au alll Guidll 
SLika le lgil gia Alia! ots jest 5 -Aabais 199 5 led! lgile cs sli: all Glial 
elas 5 «SLA 5 ile! ali Is 6coi gs SSI a pall, 6cyl_giells Aus pall acine Clalaie J ga Ale 
6 aealill dis 64 Chari gal Li) & 43 Cue 5baidl| dlacl sagaal Calle! alacl ‘Ca pedal 
4ule JA, 64d yall sl pal eli) GLb odg3 leat J sue sll Saget ibd Gye coll yl 
Spe Cee dae) SL) Gags Jalal Jae (8 Alanis ie Abas 14 Adio) a§ GULLY) aon 
any Glety Lag Aas lal) jules Gb abate! ge Ny pues glee Gabi due Sell pa CLebaiall 
133 Cee Sh Ani all ains cereal allay Lge Gabi ceilall Gubelall aac 5 Que shied! 


dalle 109 Lede Alia! 144 gla pial ats Obitall coal muna! Ad ph Crall! padi 28s 
dans Glas Ally Al} Glia! Lurall as galas! ara! Lesletil ad GULL duad y «utaill 
alial are Ge antl dds aa iad a} GULLY 4b Lal ccyre plated! are 5 Cpoilall sil pall 
Ailerl dasolal) GULLY! are 6 9S dla ALY) le Alay) Auhee (8 Glos gall Ges 
{AiLial 109 sly chal 
+dusi| yall ilu 98 AdBLia 
celal a sedall c pee y daa pf Aglion) ANY2 Id gy te gh Yh) gl) Ape all Yosh 
Ca ghee cmabedl Se gall cCpoball cal gietly peoall) ral de Sl petloall g jai Sr baill 
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0.05 Ys os sia sic prall yorl os jx 
com sil AY) Labs ill lalla ggiall ¢ puny da ya (d Apiloas ANYa ld gy 8 ae gs Y (2) 
0.05 Ala (5 see sic Guiall is jx 
com sil Lu) Labs ill calall a ggiall ¢ ping da yo (d Ailoal AIYa ld gy 8 ae gs Y (3) 
0.05 ANY. 6 sinus sic ral) cabal Ua gall is jx 
come fe) Sapaaill Salad a pgdall ¢ putas da ya (§ datlins) Aa Gla Gb 5 aa Y (4) 
0.05 ANYa og simue sic 8 SN Gl giual og jad 
SUE s Gabel pid Quod ple) tig Le SLs plod! 25 lve pill ola GLuiay 
Aldine Cle gone CDG yyy Ai ball Sale pad inn sill y— (Kruskall-Wallis) uY!s dS 5 
eae!) Sa) geal — A pebe eI UHR Gye Leal gh 5 Aas) By geen od etl Gy Si ill, Uist 
¢ Sate IS: Aualall G5 pall Ay gine cle C4 gi sll Jal Ge ahs ( Ss oo es 
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0.05 412 5 sisus 















































Asymp, | 41 sis aggdall o pidag days AGS oS) g Awad) CH) peal 
Sig CHM) be SY) Bla) | Jo gle bbs | ap ge 
dail | qualy 
0.259 | 45.92 6 20 45 53 guia 
48.99 10 8 25 cel 
0.416 | 57.50 4 4 13 30 Ge dil | ~-———arl 
56.39 3 10 20 AO os dil -30 | Gil gil 
49.84 0 13 29 50 ou Jal 40 
45.30 0 2 8 “FS 4s 50 
0.334 | 65.50 0 3 4 ila ale 44 gil | J ‘gall 
56.41 2 4 5 Lass gis a glra cealall 
51.90 3 14 37 V4 93) gS 
49.92 2 7 24 tle Glut 5a 
0.405 | 52.82 2 4 13 Ca) gis 5 Cpe al | Gi gh 
57.14 5 10 23 Cl gis 10-5 | cad By 
49.79 2 14 34 Sa GI gis 10 Stns 
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sol gt) Age il) Aye all (1 

55 aS iY) Segall alall a ggdall ¢ puta y da jo (pf Alia) Aa ls by baa iY 

eval) jae 

cline peal Coz patall Lea gdp il) belated) cllead ee ot ll Laas se Oo! (1) Af Sse! Gon 

NS G5 dre ge Y cgl Agesell Ayre pill Ug pins Les 0.05 Cre pS! Ay ginall og give oY! 

dic perl) parted os ed atl iY! Sapa ale 5 ggdall ¢ puta y da pa (8 Auiluas) Ala 

0.05 Ys (5 sive 

Cue os «(2002 ¢ Laill g « callastl) dual ja Les Gra yk oA Vail ae Aaiill ode C1aai) 8 g 

Cilla sie Go C2 ab pl le LIS y «_pyaall pac ol) a yt Auilan) AIS GIS Gy sf asa ase 

ie 50 Ge ad lee! a 55 Gull Gy ppdall cllual pet o sgiall ¢ pias 4a pa Go) Geb! Gil 

we a shee! is CuSll 5 yatall pgals Ais (50-40) cob a sleel cs alll Os putall aga 

eredall c pray days dae Spell Aad all ote (58 25 jl) Slew sie GI Ope gf Ain 40 

(40-30) Gx ae steel os 58 oll C3 p2%all egal (lS Ais 30) Lis jana’! Ce gral! clleel 

ad lee! 2255 Gall yg pu call ob Ads (50-40) Ga aa pbc ¢ It Onl) Gy pptall egal Ain 

otiet dad AG) oN tN) alba she (24 Cyl pall Gus CED! Ide age ad, Ai 50) ye 

Lay alla!) asl all 84k 50 Ge ad plac! ay 95 Gye Aad tl 288 cLagd 4 peal Cll 

Assill ode (4 4idll oda (di And Gal Cue 4 Abzell GB Ge Gli Le gl %22.0 «(2002 

OR ed 6%19.3 Ash pall ode (gb Ade 30 Ge ad lee! Ji Os And Gls dlls aid 410.1 

% 35.4 Aust yall A 4 Gals Lil 

Agila Aye all Ace ll (2 

55 atl iY! Sagaaall cabal a ggdall ¢ puta da jo (pf dtlios) Ala Gls by baa iY 

eal Usiel 

Ay sina os ghaue Gb Y) ey SAN) cleat Sey 04 ll Sas she Goh pe (1) afb sal ol ae 

Kay) ph Atlin) ANS GIS G5 pd ae gt V cg] Apeaell due pall Sod city Les 00,05 Ge OSI 

0,05 ATYs os gine aie patel jyttal cs jad gost sal Jaylasill lal » sgdell ¢ pias 

ARNE Age at) Auta yal) (3 

5525 cash iY! Sagaaill caballo ggdall ¢ gua y Aaya (8 Auilias) ANYa Gla by Baa gd Y 

_prall (caked Ua gal 

Yo gl Agetell dpe 8 J ph cies Les 0,05 Gs SI Ay pinll ig ghee ob (1) Af Sst! cay 

553 cat ie) Seal (calell a pgdall ¢ puta da ja 4 Aatlins) ANYa GIS 65 pf aa gs 

0.05 Als cs siswe sic (calell Ua gall patel 

dslag) ABMS ogo 5 2d 5 (2003 «pally dust pa Led pe bal all Aa till Gye Aa yiill oda Calin 
sat ey] lay J glull , _pdall ceatleilll 5 giawall Cy 

Legal 3 8 (2002 «Leal Les) Lgl) an gi pal all aa Hah pall oka alia aS, 

Jataaill cle! op giall ¢ puag da yoy pprall casleill is shall Gus AMC oye 5 Cuil Alls 

cont fad! 
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sal ol Aye all Ayaca pall (4 

555 casi iI aaaill calall p ggdall ¢ gutny dao Ga dluna! Aa GI Gy daa gd Y 

Ca) gisdls 3 jade prrell 6 dl 

CAN op yyrell clued a pgdall ¢ puta y da ja 8 ye Gi yl dans she GI (1) py Stell oy 

5 GE agi ed Ol sis SH Gall 5 pred aga «Ol sis (10-5) Ge ped Gls ¢ st 
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Leal 4 yg bi ills (2002 6 Laill g calLutt) Au} ya “e 4a oad csf Anal pall ods radi 85 

Ca) gis Qaed og fed 3 prea Cle 5 pial (68 Gy poral! Gar dailies) Ata ld G5 98 oa ga are 

43> c dpa gy pg bl sills (2003 | pall) Aud a ae Fal pall ota alias, caggd 6 8 all 

ost Age Cpe yyrall 8d Cry Age Cpe Snag YE Ay gla) Gls jleall Gus Apleg! 4ubls yt 

(tly el) Aaa! ys ae Calis Lgil LiS 6b pS g Ud (8 SUI Cileliall ¢ Lbs (54 

BaLuall Aaa jlee (24 alall ¢ Unall 24 Gy paral Gy Auiluas) ANY2 Gla 3 5 98 Sebi <i) (1991 

Cp eral 8 AU Ol gis I a gad A lay 

ASLAN Ad oN Ace 9A) sith 

555 casi ie aaaill calell  ggdall ¢ gutny dao Gd duluna! Aa GI Gy daa Y 

cyt plated! Gyilalall aac Aiuu gall yc) Ape Sell jue CiLabvall Aree) pails! jae 

10.05 43 sire (5 gimwe ste (Cyailall Cybelell ase 

Aald Ais dace gall pars daold 1) dye pb She 9§ GG de pall oda Yo ¢ odin, 

AAs (Gypeilall Gabelel) rang drole Sala y Cac gbatall Gulslell ores 

535 cal ey! pbs » pede ¢ puta yg da ja pb Atlas) Ya Gla bs 8a 5 ¥ (1) 
10.05 43 sis (5 giwe tic uss gall yard 

aaa) (5 p25 gadil Ley) Lp baill ¢ pag de yo (8 Ages! Aa Gd gy yd ta iY (2) 
0.05 42 sine is sine dic Ce sbatiall 

555 cal iY! Lpbsill 2 pgde ¢ pueda pa ph Aghes) Ys ols gs 9 ass Y (3) 
0.05 Ay sine (5 sine tic Cyyailall (ylalell aaa] 

Dac 9 +A gall ac) Ca) patel Calg Sang 9S Lisl alasiul a Cilice yall ode SLKY , 

KaclAM 55 pill Ly gine gle Ca gig! al cyo Ady (Cyzetlall (yabelell aac 5 Cy sbviall cyalelell 

pitie JS 

col gt! Aye All Ace 8 (1) 

joa) 5 jai ail LAN) Laaill 6 gede cpg da pp pd dtlos! Yo Gy baad Y 

10.05 43 sie (5 sive tic Anus gall 
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(2) e& dose 
Asymp. | 2— 9s asgdall cgay dau Aya eiil) Oi) rial) 
Sig qi ll bola) | dated |) ag gis 
Sle! | Ish | cecal s 
da’ 
0.006 | 45.85 3 1 20 Cal gia 5 cya Jal | pas 
68.40 4 8 8 Cal ghee 10) Cpe 5 | Aden ’gual 
54.84 0 15 23 dis 15 Ge dil -10 Cpiudly 
44.02 0 4 19 pSla dis 15 
0.220 | 52.23 3 13 34 Lala 50 20 cre il | SLeeatl sae 
47.26 6 19 Kal 52 40 cys JH 20 | Que ghia 
64.75 1 7 6 ab 50 60 Gs ll 40 
54.09 3 2 11 pS ab 50 60 
0.168 | 51.88 1 7 17 Cie 50 10 Ge al | Seat! soe 
54.37 5 9 a7 ab 50 20 ys JHI-10 | pail 
41.63 0 2 14 4b 50 30 Cs il-20 
59.70 1 10 12 SLE ab 50 30 





























naled is jag sacl iY! Lapbasill 2 pgde aya 8 CLG y yall Gals SS s 9S LSI elt 
calell 0.05 ANYa Go gises ric Cyredball (palatal! sac y Que gbriall Gyibelell ase 5 dius pall pac 
cell Glue gall ecllued lly 0,05 ANYa cg ghue sic Awe gall pee pure os jad lap baailll 
sill (1995 Cueill s gales) ul ja clLis 6) gia 10 cys dal els Cs LA pe ae 
cot 44a dlc YI CIS pd (Gg pte ) Gt8) Gus Fal pall ode Tatil Agitis Aaa Gia 3 
Lei yglal Cal) Lal gc Tayi) ode CAlaG Cue ae ceutl iu! Laghaill Leg 'SI Qa 
Jpeg ede coll Cueld Sills «(2000 «oll sell) 5 (2002 «sLailly callustl) Ge US duul_ya 
Asse gall por coll is jab bpeeall ile 5 pial (28 Oy poall On Lilies!) Allo 5 58 

Agila) Aye jill ca All (2) 

sad is 5 cal ie Lp siill 2 pede ¢ puny days pb Atlas) ANYs Old Gs dae SY 
0.05 Ay sive is sine ric Que sliall 

J 58 ing Lee 0.05 cre 3S) 585 0.220 cg slay 4g sine! 6 sie OL (2) a8 stall cay 
Jasasil calell a sgdall guns days (oh Aviles) AIS Sb 5 pd ae gi Y col Apeaell Ane pall 
0.05 413 (5 sie sic Gye shill ste arti os je acti iy 

ANN Aye jit) Anda sill (3) 

saad os 55 cal ie! basil 2 pga e pute pda po ph Athen) Ata Gla bs 8 ae iY 
0.05 Ay sine 5 gine sic Cyailall (yabelell 
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AGA a)ANs Gilg, dn PY eldest Oe es Oe. As 
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coms] iY) Seubasill calell a gqdall ¢ gata y Cy Ade cllia GIS 13) Lec panting (gall y Aust pall 
ABMS aga 5 are MAS 5 (44 pad 5 «cabal! Ala ge co pac 6 pdall Quin) doredcil) Quailiodll 
as Lady (Qpeilall Gabelel! are ccue gbiiall sac) Apap aiill Cpailiadl's » sgdall e gues Cus 
cod Aplin) ANYo ld G5 pd clin GJ aay Cos Abia! pac 5 a ggiall e gue y Gu AEDe 
gee gh les taal oy 

AGN i 9) Aca Al 

555 atl Y) Leesa) 4s las 28 Op pred! Gua Atlee) YI GI by doe gy 
10.05 Ay sine is sine sic coil psy) Last olell o sqiall ¢ pu ol 

58814 SN atl AY) Leal Aas gles (Sed (i Saal) ayaa a5 Aas pall ode LIKY 5 
Sly gis e gaia pi Leia Bb IS LSE) a ay lL (3) aly Sota gd regs gt LS 
ca) Sa gle Lbs ceual s a pede) ods 7 sat sll lag Gly gine AUG slat a5 1a) co seal 
1 pall aed Ga 5 Sag 9S LS) pada) ads (Le 51 8 lal 





(3) af dose 
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cof AQ all 4A 2a) gall Salas )0Y! a pi 
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(Ais cys Sal) SaY) 8 penal Lala 





0.539 


46.43 


47.89 


54.17 


asad 4oliel) Gla poo) das gall lias 





0.906 


56.29 


53.39 


S175 


Sed Spaces ee 
Ass gall Calaal 





0.930 


54.07 


51.95 


51.81 


Bale yp SA gall Cat a GGT 
4s Ss 








0.799 





59.07 





51.07 





52.41 





Clad oN)» ass) JS) Alba lalull 





Sid AN) pall (2 8 yi sl Ga Ales) IYI GI G5 pd aad Y 4) 3) AA Stall Oe Gals 
Sd ol asl ie Y! Babs oy gis c pee La yty sal is) basil 4 lee As jlo! 
coebell a pedal & gua y Qu Attlies) Yo Gla 4a eh Y al J 585 Cal Aeaed! dpc pill 

0.05 43 sine (5 giswe sic Axe Sal) pe labial) 6 Ada les (5 gion 5 Gadi) 'Y} Lagaaill 
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4a.c D955 ol) Crold ill, ‘(2002 ‘ laill, call.) dul jo ae Aas! (28 Aut all odd calin' g 
Zuntey! LLG) 4c agay ot) he ceil (2000¢ <1) jas!) Au} ya a Calin GIAS g 63 pecall 
Aha) Akal) Gli all 28 Ais ples (5 ghey coal a) Lalas a gp gdall ¢ gua y da po Cy 
(0.19) Logix Ls YI ales ab Sy 
Che ed (galls Anil pall Yah Cpe Gul al Sl gaol Aiba! avai SAN) Aout pl Auta yall AdaLia g 
O= AB GG pve ric Atlas) Ya G3 4B aga yg are dave pall Lis) Gay Gis cde Soll 
0.05 
24a) oS) Aisi tl Aude All sel) 
653 cat) oY) pad dal fd a Ola gall Goes ge Atles) Ala gs daa gd Y 
Agi (5 ghee aie (5 AN Ci) gis g c_casledll (g gisuall 5 «_porlls cCutall) roll Apres! Uailoall 
a= 0.05 
Age 8 Clyde B dag i oll Lg ja pi Aya il) oda UGS g 
Jo: ill dal gi 28 i OLS gall Goes J ge dailies} Aa ls G54 ra 53 Y (1) 
= 0.05 485 6 sins sic ral! Guial os jet atl in| 
Jo: Ail) Aa) gi 28 i OLS gall Goes J ge dailies} Aa ls G54 ra 53 Y (2) 
= 0.05 485 (5 sins sic ral! yard os jai Gail ie 
Jo: Ail) Aa) i 2 il OLS gall Goes Spe dailies} Aa ls o5 4.53 Y (3) 
= 0.05 485 (5 gine aie pred calell Ja gall is 2d Gatley! 
Jo: Ail) dal gi 2d i OLS gall Goes Spe dailies} A Ya Gls G5 4 ra 53 Y (4) 
1OL= 0.05 485 (5 sinus sic (Gl gisalls 5 jade) prrell 8 rd) os 525 Gal iy 
Wis) jis) eas cglhasaYl SPSS acli_p pladtiiul at Liles) lice ill ota Luis, 
cele L454 9ll Jal Ge (One Way ANOVA) 5445!5 (Independent sample T- test) 
“col LS Gell] GlS g jaete JS AnolAll 6 5 pall 4 gine 
(4) a8 dota 
Shad Cpeial) ale! ¢ jL43) al teint 398! AN Ay ylaral) GU) a5) 9 Claws ghall Cu 
Apa gSall us Gibalaiall (8 pacil ah) Jae) dad gt ab il) ld gall 














rt) t 408 | ca) a) | bs gall 43h) cial) 
4g ginall geal cgi) 
0.724 0.354 - 0.78161 2.7637 JS Gaia 
0.81703 2.8214 il 




















Jail) Jabs 8 ei Gl 0.354 - gs Ay gral t 
Y coh Ageted Apece pall Sadi A 0.05 Ce 2S! 5! 0.724 cs ghaci 4y ginall 


sol g¥) Aye ll Ate all (1) 
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col uy! Lagaaill Alec dal gi ab i) ld gall Goes ya Agilea] dlYa Gib gs od as gi 
= 0.05 485 (5 gious ic paral! (pot cg jai 
Ail) Aye jal) ica yall (2) 
cell 5 Al gaa F Lad Ge Jil 0.504 g shed calls Ay penal F Lad oo! Onn (5) Al dts 
De AUN 0,05 Ge SI 545 0.681 og shed Aa ginal Us sins Lad AAS 5 2.68 shes 
Alec dal gi ah iN) ld geal Goes Sg Agios) ANYa ld Gy 9h ae gh Y Goi Apeaell Ac pall 
= 0.05 485 g gine tic pred! perl ig ed Gail ey! Leaail 
AGIAN Aye jal) Ayaca pil) (3) 
ceils dul yaall F Aad He 812.930 sled ills Ay pucmell F Lad Go! gn (5) Ady dpe 
Vad 5 ANAS 0.05 cee Si 585 0.037 gst dg ginal is sive Led MAS 5 2.68 os shat 
Aghee dal gi 08 CN) SUG gall Gaans S ge Aliana) UY Gld hg yd ae gi gl Apeaell Aye ill 
= 0.05 485 6 gine ric pyrall colell Ua gall 6 jet ail iY) Sadail) 

(5) a8 dos 
pool Late) (pL) alas Lid) aladiks G5 pall UVa 5 Ay jleall GLa) pail, Ube gill 
cond cosh as Sa a aad 95d A LG geal) Cus 8 ysl Ca ghee g abel (La gall g 
= : dig Sal pit Shakes 






































G6 Fad | caljasy) | deus gill 431) pried 
4y ginall goal | gluall 
0.681 | 0.504] 0.70653 | 2.9375 Ais 30 cys il | Gil giaully parll 
0.81437 | 2.7721 diss 40 (« Jil -30 
0.81437 | 2.6919 Ais 50 Ge dl — 
0.81673 | 2.8864 ySla dis 50 
0.037 | 2.930] 0.86703 | 3.1111 Sila Zale 43 sii | palate ‘gall 
0.98338 | 3.1364 Lass gis a sls 
0.78308 | 2.8333 Us 3) sll 
0.63141 | 2.5000 Le Glut 52 
0.231 | 1.488 | 0.63663 | 3.0500 CI gis 5 yo il] Bgl al gus 
0.81888 | 2.7566 CH) sis 10 Ce ll -5 
0.81487 | 2.6950 FS GI sie 10) 




















Jas gicll ol Cris «Liked Lal yall Caled ater Cy prall Clad Jaci G 5 pall lia 2h bau 
cily Webs Le 13) Saal LU pide g Auddaie Aas oda gas ob EY) ge Aull ode lal! baal 
D5) 5.9 eb Ads ISI Alea s co SG s ghana (9 ell Sale! Jreaill da ya gl) 
Ataris (go peta pe) pte Cy 59 GALE Cpe lit 6} Le psd (98 AalLadll (y 59 glen i gary 
Agel si gill GS Eells duce vied Ci) Ud yell gle Galil gle 3 pad isi 

sal Ml Age ji) Auda ii (4) 


ai 
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10) 8 SAN ila Al Gosden se leat Alec Clie 6) cn G) ety sis Ol ae 
OO} cell oats 2 all AY Sl pie 5 Ge Les Sl pis DE oll Atal catty «(p3S1E Gl ss 
pi ate aay EY) cl edly ae aa Gale sl el i) anes 
Gs05 Ally Aa geaall F Aad gf Leal Jyvall juts Guus Uglies) UVa ld All 
0.231 cg slat Ay ginal cg gisne Lad AUS 5 2.68 cs slud ills Ad jaall F dad oe sl 1.488 
Jo Ailes) AVI GI by 58 sa 8 Y gl Ayes Ge ll hi 11 0.05 G2 SI ps 
Ca) gialls 5 ade prall 2 BA og ed ath | egal) Aghee Aad i ab ill ld gall Geos 
0.05 =cr 485 (5 sinus sic 


wt Anal Anes Ate aN) sLoald 
655 gas] AY! Lp bail 44) fod al OU yaad Gas Spe Giles! Ul Gd reg ¥ 
dic (Quill cyulelall aac ¢Qye ghatall Qyleleall axe cgi duos gall yoo) ApaJaiill jyailueall 
0.05 =c1 485 (5 sinus 
Age 8 Cihyde 98 COG (oll Ug Jad al Aye jill ode JURY 


cosh SiN La a gh ANS pall year) ys Uploa| WYa Cis Syd aed YI 
0.05 =c 485 cg gimue tic Anus pall yard og jet dae Sal) pe Clbaisll (4 

cept ful Megha tN ag gS AM lige ans ps Tplces| WNs Old Gybde gt 0-9 
0.05 =r 485 cg gies sic Cpe glial! asad Co jx dae Sal] pre Clbaisll (8 

eaail Stull dagheSAN aq i 8 ACHE geal eas gs Upton) Wa ci Gad G3 
0.05 =o, 485 (5 giswe tic cCyrailall Cybalel} saad og jet dae Sal] pe Gabi! 28 

One ) Wis! JUi8! aiy ileal SPSS qaliy pladiu! ai Liloa! dus ill ode UY, 

LoS gill) lS y juebe JS; Lola 5 ll Ay gine gle Wa gi sll Jal Ge (way ANOVA 


(6) aX) dota 


Ausas all pac Chelal gabe! Gli! Soleil List alasil 4a teal GLa) pail, Gilles gill 


cod atl PY) Lapel ad fd a LG ge all Gus Getta §s Que ptaiall GulsLall are s 
Bee at ila 





























6 gine | A | Ca) aN) | Jo gall 4441) peal 

4y ginall goeeall | cpcluual 

0.503 | 0.789 | 0.85913 | 2.9063 Cal gis 5 Cpe il | as 
0.76376 | 2.9167 Ca) gins 10 Cpe il -5 | Artes 'gall 
0.80318 | 2.7368 diss 15 Jil -10 Opal, 
0.72930 | 2.6200 Slade 15 

0.796 | 0.341 | 0.87119 | 2.8088 Lala 50 20 Ce il | Learl! soe 
0.72701 | 2.7600 ab 52 40 Gs J 20] Cae phate 
0.69065 | 2.9107 4b 50 60 Gs il 40 
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0.73875 | 2.6389 FS ab 50 60 

0.898 | 0.198 | 0.75345 | 2.8500 Cate 52 10 Gs dal | Saal! sis 
0.78827 | 2.8059 Labs 52 20) Gy Jal-10 Cail) 
0.86150 | 2.7500 4b 50 30) He il-20 
0.81844 | 2.6875 FS ab 50 30 




















sols! Ayuda ll (1) 
Aine 15) Ay peal) dll ld iLebaiall Juldall ga JEW piles Laue siall ob sin (6) aly ote 
cet aasle Aap pall GLb gral Labial) oda (5 pre bie! Aa y3 Galil Seg Lee «(SU 
a oevall 6 Bais Liluea! dla dade Zabiela of pall abi Y Lat Y) uLaay! 
F AaB Cpe evel 0.789 cs glad cil y La pumcll F Lad gl Leal J gaat Gay Cus «old pall 
Lk He 3S) 58 9 0.503 yg slat Ay ginall cs sine Leg AMD 5 2.68 cs shod Gilly Al jaa 
CL gaall Gnas Sy Aplin) AY Gib Gy pd a0 5 Y cel Ayes due sill Jas AY 0,05 
ih ginal Aenea pall pond cg jai dye gSell pe Clalaball (68 cau) aol) Ledactll al gi i il 
0.05 =01 485 (¢ sinve tic 
AN) Aye) Aca all (2) 
ceil) SLakaial) Lil lial) go glues Laue ge dil Gf jes (6) Soaall ol oe ae I) le Leal 
ii a 53 68 DAT Lael! ye Auall oda cg ude Gol coll pad Nha.g «'ST8 le phe 60 Len 
o+ +S10.341 cg ghd gM y La ganna Fed cof ygdes Dgtall cof Y) cba gueniall ald gell 
Cre SI oh 9 0.796 cg slink Ay ginall 5 gine Lad MIS 5 2.68 cg slut (gill y Auk goal F dag 
OLS gral) Gres gs Agios) Yo Old bsp ae gh Y cl Agetell dyes pall ui ct 0.05 
sic Cpe ghia) areal ig jad die Sell pre GLbaidll 24 cat! py! Lapbeaill al gi ad Cll 
.0.05 =01 485 (5 inva 
AGIAN Aye all Ayaca pal) (3) 

3) 5) LalS S85 LG gral) lotic Aa yo Gls 85 (6) aby Dpto (-f Apes) Gls gidll Gl as 
0.198 cg shad ceil y 4p geal) F Aad Gf Spiel) quay Casa Aakaball (68 Cypeifall Glalall aac 
990.989 5 slnd dy ginal (5 give Aad ADS 5 2.68 cs slot gills Al goal) F Lad cys il 
Gans Ja Mgilina) AVI Cb hy pag iY cpl Ayaaell Gua sill Sai ol 0,05 Ga 5S 
Cabelel! ared ig jet Ane Sal oe Globee! (8 Gath aay) Sadhadl dal gb ab all Old geal 
0.05 =o, 485 (5 sims ric Cyailall 
Sigal Ae ate sil) aa eich ace all a ame 
Jap Losi) Al gi 8 All Cul geal) Gy ABDLS a gag Ge pain cll y Aust pall All Gyo Gola! 
dog ade CI LY Go ygbl Cus A pagaitll y deal Gila sll jaery gail ie! 
atlas (aes cat ie) Saba) dal gh 8 a ld geal 28 yp ral elo} Gn dade 
UE geal 4 Oy dell ell Gu ABDle aga y ate GILLIEY! Spell Sys Apapaill , Aiud Gl) 
(AB x 60 jac ‘dal U+is) Aue!) Cpailiasll , cea] ie! Labi) 4a| i a8 ill 
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Calne gill g ili) -5 

seit) 

a sgiall c getny gual dpe Sal) ye Cabaidll (5 pre ye % 66.7 Aya Gy} Aue! pall Guay (1) 
eel oY) Sadbaill ale 

Aulee dun baal cy plays be g Lab 28 Ane Sal ie CLabial Sopte YI Aust all Cris sg (2) 
alee) 4s Leal) dua) ceil 4} yaall alell ctu das gicl! abe Crus (emt ey! Laaill 
3.620 sas ivy! bail 

eBSY Cale gleall Lbs elas o SI Leal! dye Sell pus GLabaiall (¢ poe psies Y (3) 
1 LS) Lets caggad 8d gle Leal pinay Agloell odd dal gi Old gee larbsil} 4aberd de DU 
nb Cys A alSH) Sailcall Cali are gala) GLalSey) (pedi Lead! og pS) GLa gee oI 
eall Ol 53 aes £1) 5 «AdaLull 

Laps palell p gall ¢ gacny Lays gb cn ontall ys Aslan! VI CIS Ga hang Y (A) 
dic 6k Sa gall «point «ps rall nc) Auwedil) Cpailiaall o¢ j2i saggal cal ivy! 
(BN Ol gis 

Laps palell p ggiall ¢ gain y Laps gph cus patel ys Asluaal MVS CIS dad an gd Y (5) 
dre 5 Qpailadl Gale gall aroey Acie!) A perbaiil) Quailia All ig pad cogs Gad) iy! 
fyall yard 16 325 0,05 cg sue Mic Apluan) AVI Id Gy allan Lely «ce ghatal 
2S) gall 

5 saws g gail py) Lapbas ill alall 2 pqdall ¢ guay dao Gay bhi) Aide aa si Y (6) 
Age Sal) pe Glabicll 4 ais laos 

Fale dal si ad i) li geal! (ae Sse Ce tell oy Atlas) Ya IS Gy yd as 5 Y (7) 
dae Sa) gills perl) oaball) ral dee atl peta all og jet atl ay) Sagas) 
53 OLE gral! oda pm agin Aiiluas) Ata GIS 3 5 98 lia as gh Leds (8 pt I gis 
0.05 43 ses (5 siwa ric (_prell calell a gall) adil arial 

lec Ag gi a AU OG gall aes Sym Gy pital yp Alien) AY Cb hg dae SY (8) 
dae Ss) gills dices gall proc) dace gall Apegaiil) petliodll ig jet cal ay) Ladaaall 
(Casi) Galelal) sac eye slid 

Lain 6% 67.9 Crels Lye Sal) pue Lebaiell (gyre Gee y Sal) Aud Gy} Al pall Gray (9) 
Bald 84S Leal) (28 aan Cara Bh yall Gy) le xh Ana (om 9 6% 32.1 GUY! dad Gels 
c : ‘ etal ti 

pal NAa 5 Le site Clas (68 arty cbaaete GULLEG Qu lad dye Sal) pe Globes! 9! (10) 
Cpa ere ol) puis ab baa) oll okaiall Les ord ill GYLaull axis ge sgl Y cua 
Legal 4255 
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Aye Sal je Gaba 5 pre yee Label) Gila pally Gy gy lal Glatgd Alea daa GI (11) 
% 81.6 Gel Sys Ante Ayu 

pCilyea gill 2 

slliMs cea gi Al all GLE AB Lod) Gili) (ple fe Lis 

Goes Os Ange deed al Lenel sy pies pati ieY! bball 4 pede ol os ae pt te 

id atl oda Oy) s Abas gia La ya 8 Aas lel! La pa Gly Age Sall pre Glbainl) 

col) Aaa gall a pal Goad ce Load pall AY gla y Aasiill oda te cli) Gas al Y) cb pte 

sgllily Aust all cue gi cS calty (S 5 cg Lbaill Ida 8 Agae iS) Aas jleny Gael agi apar’ 

Jabali , ale 44 lay) Cl eal Ava was ‘ill 4uy pail] Ca} y gall Lars alia 'Y] bol 3 (1) 
a padlidas cle sail ie 

agile pe ot sacl jie! Lait) Aalh ee phy US cle | ples ol Carell cle (2) 
silat all ghel Aalal) Aaa cya. acs Yo ws lea 

ee gh Suie Y) (8 das gall ee Gubleiell ; Cpleled! i les gs Aa, 4S Ldvall Vane (3) 
JSS2 Karls «galgic! USS Les eal ils ae call Gatlin! bbs 48th Gp 
Lede 5] agay tic sl «caus ga 

Lage 45 Sas 5 o gla US last eaciall HLinll GIS y Guabolells ol Si (cal siatudl erat (4) 
Fetal SN ae ey I sO) See one Ales COS 

(gobs ped Gye Gaia Le US push et all gil ja y Lely UID Gey Adabull le (5) 
eat Glibicll ode GY Yl « clgbabas Adit 8 Larch} GLabaiall org) 2s pits g piney 
Ce Calbalall Guag All Gee Je GLeglS 4s Sal ile le Maal ilell call Gee Je 
Laity La pat 5 Aas sity Apwcals yy Aa gs jig Aprnen y Apaplei de gis CiLead ay y «Saal 
add Apcad Jha Call Vy Cael (gill y Aalsicenll Apeitll Guia (68 1556 Iga Gael WG 
ile (Sally ca all SL 

Lage gatas (po 2SLill , gallerys Ling y gf Global) (ioes Li Ye jbl sale! 355 2 (6) 
Aclaiall 542)! pally rggall Aga y sand il) AL gill lpi) Lass 

cob a Cpe il pill AT Als 5 GLb! chadd 855 ae gle Aus! all ode 283i (7) 
SUN call, clggal Sy pail La gf San ads ALE Gye GA GLE y pala GLY 
patie) Spelt le eas ofc alll alls) al call $y po as Ge yeaa Lgl 
us gail jain ay git gle aall «Up gaill Alec (3 epLicall (9 (yell gill y <_plaall 
aludlls eared (ill a gral) Gpouce Cas lol) Qari cals jaan ple alaic'y| are s 
ANS a ged pales GIA cAabaiall jligil GYLeial y Le iY Qua s Yo ALL 

1A gm Aghitinns bal jo el ya} dpeal ol) pail) Last all oda cual y (8) 

Lin GS 13] Lec CASI, cLglec (4 Analill GLalaiall gas case study Ula duly - 
cleill be: Gadl iy! Lyall 46 
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e>! oll 
Aad eal — Ail 
gral “otis dias 48) g 64 gall al ¢ Sbhass Sl 3) gill C4 cptabaulall (sual) seed saga! al ‘al al 
2001 «3 3¢ 6 gilaill 3 ill eis 
OSS Ge! 5S yp tgplitall ata) LMM aot Coal 5S) pag Cleolal/ 4941997 <cyrll ee carly! om 
cOgeY! ola, balall ALY) GLul jal 
5 ae 6 "A nttsslai co iLaig ast Léa tA) iw) Bld ". 2002, Cpa Jlea 6 pall 5 c4u «Gaya os 
cAuealall lal 
cele Audnbs uals La a A peal) co IY) ey ptt) Geral pag ntetfi"2.04 cos gs glals gil 
Ady Arclall « posale Lay , Boje "5 je gas (98 Aye sSm yall Sil gall 
Mal gills pital! eairall ¢ iggittclil) 25) oll 5 Li) 22 Aslucll 4y bij 56 19"2003 «able «aus sl : 
626 dell ¢cysbansld LAD Laled Atel! day y Ale 
cob i like Clabiie Apa gSall pu Cibabiial) dal ei Ail co dy) eld) ld gea"2000 «Gila Ayo glo 
:  yaDsN dasladl cyytanle Atay « “ety 
Aa 5 Ae Lbll LB Y) AS 6 pee An a BMY) Ghali" 1997 cadatl asc aad gil e 
6 AZUSA 6a 5 sill y 
Aualal) Lic Lineal) Labial Ale liy Sp Lds 2b pI ites pai) pi) Laybdi". 2002 Agee «pore gl 
cpa 653) 4SLall Aeale ¢ ptivale dtLuy "i je elbi .,4 
dase 50 614] crc cAgh gall Arilpull Adee Avail s dye Soll pe labial "2000 «gas dhe «saith = 
al al 
bas Y) clitiie 9 Cbias| siY) guile g ylitd/y elirg filet: oy) Slob 1987 «gle «glial 
: 6 cSagaall ga yall Gall ane 
An pl J gall Aol Aus Ogi Alaa "As yall dala! Glarsaall slay 7 194i"1995 écgle 65 sluall 7 
6 Jian 6 pena 
2002 clay ses ¢ pill La pM pha cc pial 5 gata Gall 68 Az ploy Apaitlll elie ccpan se ye pall os 
izedal od) ee Ly LI Syl" Lei Le) 5/89) 2001-20004 2G wa all a 
6 64g SY) 
Ce Auilage Lal ja, GaN) ty) Label) Cen pall 95 pant) sie Y/ Laps i'2000 che Sc lijall = 
6 val ya jal Leds ¢ fiwals AIL) o"Labell a lay! hi dgag 
Aalat/ dtr "2003 .-tuatall pall Gal cat ey! wgoleyl Jt loll Sas e\ I" cLals «| pall os 
6 6 lll otal} 63 je Aya] Axclall, aie gala dal «La le) 
ODM I ed Le gba Cileseeaal) 598 Lyd) ley yaa] 991 «gales cdi gloalls Sal gla dll = 
: 6 6g YI ge phil colon) eall ele ASLall (§ save (ol) Laake Lal ja 
, ae Cp winelll g pola! pil! Agal gal Lisi pi y/ 8 )4¥"\1999 cc Lidl duc areal) sic bot Pall . 
«6A yall hill de son 
6b yh Lal) Leela Aas yall Aicagill plac pee Anas Su BMY 1994 cassia cus 
JS Sy Gt ital eat Lit) ea Kosi Lal yt ital eaiaal"1998 (2 je es 
Ags pall daa gl) Lal 5a 
sAgsiay) wal pall Laild LG 
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